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Consultants Link Principles and Values

Consultants Link Principles
Strong successful business relationships are the “foundation” for Consultants Link business

Successful business relationships depend on the mutual trust, respect, and confidentiality of the
respective parties to the relationship. Consultants Link expects Premiere Consultants to honor its
clients, each other, and the personal and the business relationships of other consultants. (See
Consultants Link Premiere Consultant Honor Code)

Consultants Link subscribes to a strong commitment to practicing ethics in all relationships and
dealings with clients and consultants. Premiere Consultants embody and commit to Consultants
Link’s strong ethical standards of care and conduct in all client and consultant relationships and
dealings. (See Code of Ethics)

The quality and value of Consultants Link is directly related to how we approach and deliver on
meeting client expectations. Customer satisfaction is essential for Consultants Link’s business to
be respected, to grow and to be profitable. Nurturing and maintaining satisfied clients is critical
to attaining Consultants Link’s vision of being perceived as a dependable, reliable, and
independent workforce that the global business community can rely on to meet its demand for
premium value labor and resources. As such, Consultants Link maintains a Client customer
satisfaction guarantee policy. Customer satisfaction drives and permeates everything in how we
approach, deliver and how our performance and compensation are measured in our client
dealings. Premiere Consultants commit to striving toward delivering the highest quality customer
satisfaction to our clients and the responsibilities we assume in meeting customer expectations.

Consultants Link adheres to the highest standards of professional and business excellence in all
client dealings. Consultants Link will only recommend qualified Premiere Consultants and the
most appropriate resources necessary to meet the client’s objectives.

All Consultants Link Premiere Consultant consulting business MUST be considered “Found
Money” by Premiere Consultants. Found Money is the business equivalent of unexpected, and
unanticipated revenue. At the core of “found money” is a Client customer satisfaction guarantee.
Premiere Consultants will only be paid consulting fees for services performed that are paid by
Client. Consultants Link assumes no liability for “disputed”, “unsatisfied” and “unpaid” Client
fees for Premiere Consultant services performed. Consultants Link will make reasonable efforts

to collect amounts due for Premiere Consultants services performed to satisfied clients.
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Consultants Link will only refer Premiere Consultants consulting business if they agree to the
doctrine of “Found Money”.

Consultants Link Values

Consultants Link honors the values of mutual trust, integrity, respect and confidentiality in all
relationships and dealings with clients and other consultants.

Ethics is the basis for maintaining trust, respect and confidentiality of others and is at the root of
everything Consultants Link personifies.

Consultants Link believes that the age old adage “treat others as you would like to be treated” is
a principle to be embodied by its Premiere Consultants in all relationships and dealings with
clients and other consultants.
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